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GENERAL QUESTIONS

Q: What is Jobex Africa?

Jobex Africa is a platform that connects job seekers to verified job
opportunities across Ghana and beyond. We also provide career support
services to help you get hired faster.

Q: Are the jobs posted real?
Yes. We only share verified job opportunities from credible sources such as
company career pages, trusted recruiters, and official job boards.

Q: Do | need to pay to access jobs?
No. All job postings are completely free.

Q: How often are jobs posted?
We post daily job opportunities, including entry-level roles, experienced
positions, remote jobs, and internships.

JOB APPLICATION

Q: How do | apply for jobs?
Each job post includes an application link or email address. Simply follow the
instructions provided in the post.

Q: Can Jobex Africa apply on my behalf?
Not by default. However, we offer premium services that can assist with CV
optimization and application support.

Q: Why am | not getting responses after applying?

This could be due to factors such as poor CV structure, lack of relevant
experience, or high competition. We recommend using our CV and interview
support services.
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CV & CAREER SERVICES

Q: What services do you offer?
We provide CV writing and revamp, Linkedln optimization, interview
preparation, and career coaching.

Q: Are these services paid?
Yes. These are premium services, but we offer affordable pricing for job
seekers.

Q: How do | request a CV review?
Send us a direct message with your CV, and we will guide you on the next
steps.

TALENT & RECRUITMENT

Q: Can | submit my CV for future opportunities?
Yes. Send your CV to be added to our talent pool, and we may match you with
employers.

Q: Do you recruit for companies?
Yes. We support employers with job postings, candidate sourcing, and talent
matching.

FOR EMPLOYERS

Q: How can | post a job on Jobex Africa?
Contact us directly to share your job vacancy and reach qualified candidates
quickly.

Q: Is job posting free?
We offer free basic postings (limited) and paid featured listings for premium
visibility.
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[ SAFETY & TRUST }

Q: How do you prevent scams?
We verify sources before posting, avoid suspicious recruiters, and encourage
users to report concerns.

Q: What should I do if | see a suspicious job?
Report it immediately to the admin. We take such issues seriously.

)

[COMMUNITY GUIDELINESJ

Q: Why can’t | post in the group?
To maintain quality, only admins can post jobs.

Q: Can | invite others?
Yes. We encourage you to invite friends and family who are job hunting.

Q: How do | stay updated?
Turn on notifications, check posts daily, and stay active.

Jobex Africa is more than a job board. We are a
career support platform built to help you get hired.

JOIN OUR WHATSAPP COMMUNITY
https://tinyurl.com/jbexa
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